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A Spring to Remember!
Dear members,
Every year I am so happy when spring arrives. I love seeing things turn green and colorful. But this
year is definitely one for the history books. As life starts to grow outside our windows, the world is struggling
with COVID-19. There is really no good news to this pandemic, but I would like to try to look for the graces
we do see through this time. As I write this article, some of the nation’s governors are starting to talk about
reopening their states. Even though they expect a round two, they make plans to get us back to normal.
The confirmed cases are less than 10% of those tested. The deaths are tragic of course, but today are less
than 5% of the confirmed cases in the United States. Citizens are recovering! Our government, has made
unprecedented strides in getting help out to our country. Small business loans to help keep workers employed, expedited
unemployment payments, and government payments to tax payers. Our essential services are risking themselves to make sure
that groceries and medical care is available. People are improvising, making their own mask as getting the much talked about N95
masks are reserved for medical and emergency service workers. Thank goodness we have those brave people to count on.
People are social distancing and working from home when they can. Families are closer during this time, holding on to faith and
each other. I appreciate what I see when I watch the news, instead of this horrible time bringing out the worst in people, I see the
good where they are doing everything they can to help themselves and others. One thing I remember about 911, our people were
just Americans, we let go of race and religion and stood together. I think I will remember that again about this time. It shouldn’t
matter the color of our skin or the religion we follow, we just need to be human during these times and look out for each other.
Our Annual Meeting was held at the South Callaway High School on Saturday, March 14. We debated long and hard as to
whether or not to hold the meeting as COVID -19 was starting to grow in the United States. The meeting was held just in time, if it
had been scheduled for one week later, it would have had to be postponed. As it turned out, we had many members get out on
that damp cool day. Our incumbent directors, Jake Baumgartner of Auxvasse, Gene Eldringhoff of Big Spring, and Butch Richards
of Tebbetts were all re-elected. We took a by-law change to the members that would allow electronic voting. At the time, it was out
of concern over getting a quorum under normal circumstances, but the COVID-19 pandemic, certainly shows another reason to
allow electronic voting. The membership approved the change, so starting at next year’s Annual Meeting, we will introduce
electronic voting for the first time. We will contract an independent third party who will control the process. Every member will
have an opportunity to vote whether they attend the meeting or not. Those members who do not have access to the internet will
have a chance to vote at the Kingdom office during the two weeks prior to the meeting or at the meeting itself before the business
portion begins. Our next Annual Meeting will be held at North Callaway High School in Kingdom City on Saturday, March 13, 2021.
The week following the Annual Meeting, the Governor encouraged the state to begin social distancing and not gather in
groups larger than 10. Because Internet and telephone providers are considered essential services, we had to find a balance
between protecting our employees and keeping the services on. On Monday, March 16, we finalized the plan to do just that.
Before the end of the week, all of Kingdom employees except 5 began either working from home or a remote office. The office
was shutdown to foot traffic, but with the drive up window, we were able to keep protecting our employees and continue to meet
customer needs. At first we planned to just run troubles on existing services, but the demand for new services were high due to
families now working from home and school being dismissed. Members found they didn’t have big enough Internet pipes to their
home and others who didn’t have our service before, needed it now. So our brave and dedicated outside technicians agreed to
do what was necessary. When COVID-19 hit Missouri, we began contacting our customers on the day of the visit to confirm
whether or not anyone in the home had experienced any of the symptoms in the last 72 hours. If we found they had, we
postponed the service call. Our technicians were supplied with gloves, mask, and sanitizers to protect themselves and the work
continued. I am very proud of our employees; this transition was done efficiently fast, and continues to run smoothly.
In other news, Kingdom has applied for a USDA Re-Connect Grant that if awarded will pay for 75% of the cost to bring much
needed fiber internet to an area north of Auxvasse and around Mexico. This would bring another 890 potential customers into
our fold, helping to replace the scheduled USF losses. Surveys were sent to the people in this area, and as expected, they are
literally starving for service. I hope we get the grant so we can not only help Kingdom, but so we can help some neighbors to the
North. We expect to know something around August. The USDA administrator shared in a recent video conference that they felt
they could find the funds to fund all the qualified applications in the system. So we are hopeful.
In addition to the grant, the FCC is planning to auction off $16 billion to providers interested in helping connect the rural
areas with broadband. The program is called the “Rural Digital Opportunity Fund” or RDOF. The FCC has allocated a total of $20.4
billion in the effort to connect rural America, but will do so in two different auctions. Kingdom hopes to take advantage of these
auction dollars and participate in the program. The Auction is a reverse auction, where instead of the highest bidder winning, the
lowest bidder will win the money for the areas they bid in.
As I have said over and over, the cost to build the rural areas is an impossible business case without some type of subsidy.
The grant program and the RDOF auction will provide that subsidy to make it a good plan for our company.
I would like to close by wishing you a good rest of spring and upcoming summer. I hope you and yours are staying safe
during this horrible time in our lives.

Washington, D.C. Student Tour
Cancelled Due to COVID-19
For over twenty years, Kingdom has joined the FRS in providing a forum for teens to interact with their peers from other
rural communities as well as key legislative, regulatory and government figures. Visits to famous historical sites, including the
Lincoln Memorial, the U.S. Capitol, Mount Vernon and Arlington National Cemetery, round out the tour.
This year due to the COVID-19 pandemic the trip for our students was cancelled. Kingdom would have sent two students,
Morgan Slater and Joseph Crawford, both from North Callaway High School on this once in a life time historical trip.
We are saddened that our teens will miss this trip. As an effort to reward our winners, Kingdom has decided to give each of
these students a $2,000 college scholarship instead. This will not replace the opportunity, but hopefully will help them get started
on the next stage of their life after high school.

The Kingdom Telephone
Directory Cover Art Contest for Kids
Each year, Kingdom Telephone has held a photo contest, with the winning entry becoming the cover photo for our
telephone directory. This year, we thought it would be fun to mix it up a bit, and make it an art contest for kids. We would like to
congratulate the winner: Hayden Fansler! Hayden will receive a $100 cash prize. His artwork, called "Lifesaver," will be featured on
the upcoming directory! Congrats as well to the runner up: Danica Thompson! Danica will receive a $50 cash prize.

Winning Entry: Hayden Fansler

Runner Up: Danica Thompson

Low Income or Disabled?
Stretch Your Communication Dollars with Lifeline
The Lifeline Program
Eligible low-income and disabled consumers can receive up to $24.00 in reductions on their bill as a credit against monthly
charges. The disable service program is only available for voice subscribers. The lifeline service program discount is based on
both voice and broadband subscribers.
Eligibility
To qualify for Low-Income Lifeline in Missouri, you must participate in one of the following programs: MO HealthNet (f/k/a
Medicaid), Supplemental Nutrition Assistance (SNAP), Supplemental Security Income (SSI), Federal Public Housing Assistance
(FPHA), Veterans Pension or Survivors Benefit Program or have household income at or below 135% of the Federal Poverty
Guidelines.
To qualify for the Disabled Lifeline in Missouri, you must participate in one of the following programs: Federal Social Security
Disability Benefits, Veterans Administration Disability Benefits, State Blind Pension, and State Aid to Blind Persons or State
Supplemental Disability Assistance.
The Benefits
Qualifying consumers will receive a discount on home phone service, which includes voice grade access to the public switched
network, single-party service, access to emergency services, access to operator services, access to inter-exchange service, access
to directory assistance, and voluntary total toll blocking, which prevents the placement of any long distance calls OR a service
bundle of home phone service and broadband internet. For further details, call to speak with a Customer Service Representative
or visit our website at kingdomtelco.com.

