BOARD OF DIRECTORS
& EXCHANGES
KINGDOM TELEPHONE COMPANY WELCOMES
ANDY AMES TO THEIR TEAM

President
Doug Lensing, Rhineland

Kingdom Telephone Company has added a new
member to their staff. Andy Ames began working
in the central office in the position of Central Office Technician I on June 25, 2018.

Vice-President
Eugene Richards, Tebbetts

Best wishes to Andy for a successful and enjoyable career with Kingdom!

FRS WASHINGTON D.C. YOUTH TOUR MAKES
MEMORIES THAT LAST A LIFETIME
Every year the Foundation for Rural Service (FRS) offers 100 rural students
a unique opportunity to visit our nation’s capitol on the FRS Youth Tour.
This year Kingdom sponsored Shea Smith of North Callaway High School
and Lindsey Powers of South Callaway High School, who joined their
peers and sponsor, Kathleen Jeffries, on the tour from June 2-6.
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Bringing You Up-to-Date: Renee Reeter, General Manager

Jake Anderson, Williamsburg

Dear Members,
Another quarter has passed since our last newsletter. A lot has happened this summer. We have almost finished Auxvasse fiber upgrades. We have fiber crews working in Rhineland and Big Springs now. The weather last winter and this past spring
has allowed crews to make tremendous headway. We launched another technology
to give our patient copper customers even more speed than before. This technology increased speeds from the previous 6 times faster to 15 times faster or 75 Mbps
on copper, which is more than our lowest fiber speed. If you want more speed and
you haven’t been upgraded to fiber yet, just give us a call, we can certainly fill your
needs.

Jim Buffington, Mokane
Gene Eldringhoff, Big Spring
Adam Elley, At Large: Southern
Scott Whalen, At Large: Northern
General Manager, Renee’ Reeter

In addition to the regulated company work, we have been busy in our non-regulated division. Our Phynx division continues to build fiber in Mexico, and in August we started ground breaking work in Moberly. Between Mexico and Moberly, we will have over 11,000 potential locations to serve.
This means a great deal to Kingdom Telephone’s future. This will potentially not only replace the ending
universal service funds, but could allow our company to grow and thrive. We are working with one more
community that will add even more potential to our bottom line.

The students visited the FCC where they heard lectures on legislative and
governmental processes and toured several historical sites, including Mt.
Vernon and Arlington National Cemetery. Dinners, a dance, shopping,
and bowling gave the kids plenty of opportunities to have fun and strike
up friendships with each other. Applications for the next tour will be
available in early Spring 2019 on our website and at high school guidance
offices.

FOR INFORMATION ABOUT
OUR PRODUCTS OR SERVICES
(573) 386-2241

OFFICE HOURS

Monday-Friday, 9:00 a.m.-5:00 p.m.

Sponsor Kathleen Jeffries poses at the
Washington Monument (right).
Shea Smith and Lindsey Powers stop
for a photo with a friend (above).

Connection

The business office will be closed on
the following holidays.
• Labor Day - September 3
• Veterans’ Day - November 12
• Thanksgiving - November 22 & 23

MAKING LIFE BETTER

Andy and his wife, Tina, live in New Bloomfield.
They have two children, Greg and Landon. A
Knights of Columbus member, Andy enjoys hunting, fishing and riding ATVs with his family during
his spare time.

The

Speaking of our Phynx division, we have a new eye catching design
on our service truck. We wanted something that would stand out and
make people take a second look. I think we got it, don’t you?
If you have read any of my articles or come to one of our annual
meetings, you know what I mean about the ending of universal service
funds. I have told you how expensive it is to build in the rural areas
and how we wouldn’t be able to justify the construction financially
without Universal Service. Local service rates would have to increase
by $60 per phone customer per month without it. We wouldn’t have
any customers left! So the non-regulated activity in Moberly and
Mexico is important to our members too.
Going to a new town and building from scratch takes time. We expect these communities to take up to
five years to really get moving, but we have the time. We have competition with the cable companies and
AT&T, but nothing that our new state of the art fiber optic network can’t overcome. One of our biggest
challenges seems to be converting the cable TV customers—or at least it has been in Mexico. People are
reluctant to give up that old outdated, expensive form of watching television. I guess it is just a hassle to
switch. However, in a recent survey done in Moberly, 61% of respondents said they were very willing to
take our service. Of those, 76% were cable customers. In addition, we polled the respondents on their
experience with streaming services like Netflix, Hulu, Amazon Prime, DirecTV Now, etc. The results
showed that 91% currently do stream these types of services. (continued on page 2)
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SUPPORTING CALLAWAY COUNTY YOUTH

You might ask why that statistic is important. Well, if you have paid attention to the latest trends, TV providers are leaving the outdated and expensive way of providing TV behind. Satellite provider DirecTV has stated by 2020, they will
provide only what we call “over the top” (OTT), which simply means TV over the internet, like Netflix. There are tons
of options out there already so you can watch all your favorite TV shows, movies, sports, and everything else you like.
The current race seems to be getting the local channels for everyone to enjoy. We don’t want to miss our local news
and weather. For our area, DirecTV Now currently has the local Fox22 out of Jefferson City and Hulu has both Fox22
and ABC17. It is just a matter of time before OTT is the only option families will have. The most important thing about
OTT – it SAVES you MONEY! Take a moment and look at your satellite or cable bill. You are probably paying $50-$80
or more for the programming, but it doesn’t stop there. You have to pay for HD service, DVR service, and another fee
for each set top box in the house. In my house, I have four TVs and when I add up all the extras, it is about $64 per
month. With new smart TVs you don’t have that extra. Even with older TVs you can buy a device that will allow your
old TV to connect to the internet. If you watch Netflix or any of the other OTT products today, you already have what
you need, so no new equipment cost—just savings. As soon as my contract is up, I’m going “over the top.”
If you would like to save some money, call us and we can help guide you through your options. In fact, if you go to our
website, we have a comparison chart of several of the popular services showing all the channels they provide. It changes frequently but the last updated date is listed there. Check it out at http://kingdomtelco.com/cable-tv-alternatives/.

HOW MUCH BANDWIDTH DO YOU NEED?
Bandwidth is a measure of how much data can come in over your connection each second. Think of it as a measure of
volume rather than a measure of speed. Let’s use the example of a train and a semi-truck. Each leaves town at the same
time on a non-stop journey of the same distance. Each vehicle arrives at its destination at the same time - meaning they
traveled at the same speed. Either vehicle can get you to your destination at the same time, but a single train car can
carry much more weight than a semi-trailer can, and each train can pull up to 150 cars. A train has more bandwidth
than a semi-truck. We think of bandwidth as relating to speed because it directly affects how long we have to wait to see
what we want to see on the Internet. In reality, our wait times are related to how much data our train can carry at once.
So how big does our train need to be? If you want your Internet connection to carry
emails only, then it doesn’t need to be very large because emails are not very large.
If you want to watch HD Netflix then it needs to be larger, because HD movies are
large. The chart to the right compares how different types of content stack up.

For their video streaming services, Netflix recommends 3.0 Megabits per second for SD quality, 5.0 Megabits per second for HD quality, and 25 Megabits
per second for Ultra HD quality.

Media
Email
Phone Photo
Song (MP3)
DSLR Photo
1 Hr. Podcast
SD Movie
HD Movie
4K Movie

Size in Mb
0.08
1.80
4.00
8.00
85.00
1,740.00
4,840.00
65,000.00

Kingdom Telephone has
always put an emphasis on
encouraging the young people
in our communities. In addition to the FRS Youth Tour and
FRS scholarships, we support
the Callaway County Youth
Expo.
Every year, Kingdom is
pleased to provide internet
service to the Exposition and
serve as a Monetary Sponsor.
It has also become a company tradition to purchase a
ham at the expo’s Livestock/Ham Sale. This year the
ham, shown in the photograph displayed by Plant Supervisor, Shawn Gilman, was raised by Danielle Bezler.
The ham will be served at an employee breakfast to be
held in the fall.

CAPITAL CREDIT CHECKS TO BE
ISSUED THIS MONTH
For the twenty-sixth consecutive year,
Kingdom Telephone will distribute capital
credit checks to its member/owners. The
payout formula for this year is 30% of the
outstanding capital credits for 1986 and
5.45% of 2017.
Capital credits are accumulated when you
purchase our telephone and other telecommunication services.

This year the sixth annual Youth Expo was held from
July 9-14 at the Auxvasse Lions’ Club Park. Youth from
seven county 4-H clubs and FFA students from every
Callaway County area school district, plus Girl Scouts
and Boy Scouts were in attendance.

SAYING GOOD-BYE TO FAMILIAR FACES: KINGDOM RETIREMENTS
We extend our best wishes to three long-time employees who have recently retired or will retire in the coming weeks.
They deserve a big thank you for many years of dedicated service!

We can use these recommendations as a baseline for determining how
much bandwidth we need. Do you want to watch two HD Netflix streams
at the same time? Then you need at least a 10 Megabit connection, because
each stream requires 5 Megabits per second. Do you want to stream a movie
while you’re browsing Facebook? You need to make sure you have enough room on your train for both the
movie AND for your Facebook browsing session.
These equations have gotten more complicated over the years because of the increase in the number of
devices in our homes. It is not uncommon in any household today for there to be multiple screens for each
individual person (phone, tablet, TV, computer, etc.). Every one of these devices take up space on your train.
Luckily, it is pretty easy to change your plan with Kingdom. One phone call to our office, and we can change
your package to suit your needs. We can also help you find that sweet spot where you’ll get all the bandwidth
you need without spending extra money on something that is overkill for your habits.

Joyce Wilson
Customer Service
32 Years
8/23/1985 - 4/2/2018

Jim Dunn
Installer/Repairman
26 Years
4/6/1992 - 5/14/2018

Jacqueline Lowe
Marketing Assistant
20 Years
9/15/1998 - 9/18/2018

