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Customer Appreciation Day — You’re the Best! 

Take some time out of your busy schedule to join 
us for Customer Appreciation Day 2016 on Friday, 
September 30. The festivities will take place in the 
parking lot of our office in Auxvasse from 11 a.m. to 
2 p.m., rain or shine. 

The theme this year is “The Freedom to Stream” 
and we’re rolling out the red, white, and blue for it. 
We want to bring attention to the benefits of cutting 
the cable cord or dumping the satellite dish in favor 
of streaming video over the Internet. 

You’ll want to be sure to visit the new educational 
booth focusing on the streaming video revolution. 

Streaming video is an easy and economical alternative to cable or satellite television. It is especially attrac-
tive because you can tailor it to your taste and budget. We will broadcast some of the streaming services 
on-screen for you and showcase the Roku player, one of the most popular streaming devices. For more 
information on streaming video, please read the article on page 2 of this newsletter. 

The highlight of the event will be our traditional cook-out. We are grilling bratwurst and hot dogs for you 
and will serve them with chips and bottled water. Folks with a sweet tooth can enjoy bags of kettle corn in 
classic and gourmet flavors. 

Missouri One Call will join us with their great giveaways and information on how to safely handle excava-
tion projects from planting trees to putting in fence posts. Many utility lines are located underground and 
out of sight, so digging carelessly can cause disruption of services, environmental damage, or even loss of 
life.

It wouldn’t be Customer Appreciation Day without giveaways. Customers clamor for our t-shirts, so pick up 
the 2016 edition tee when you arrive. You can sign up for our drawing at the same table. To complement  
the streaming video theme, we are giving away a Roku 3 streaming player. The Roku 3 provides access to 
3,000 channels-on-demand, offering more than 300,000 movies and TV episodes, and the ability to search 
across more than twenty top streaming channels to find the best price and option. An Internet connection is 
required. 

We’re hoping, of course, for a pretty autumn day. Perhaps the best part of Customer Appreciation Day is 
the opportunity to get together, sit in the warm sunshine, and visit with each other. Join us, plan on having a 
great time, and let us thank you for your business!



 

LIFELINE ASSISTANCE HELPS LOW INCOME AND DISABLED STAY CONNECTED

SAY GOODBYE TO YOUR CABLE OR SATELLITE BILL — JOIN THE STREAMING REVOLUTION

There’s a revolution going on in home entertainment. New tech-
nology, new content, changing tastes, and the ever-increasing cost 
of cable subscriptions are redefining how we watch TV. Now it’s 
possible to say goodbye to cable TV, stay entertained in style AND 
save money. 

Start with a Kingdom high speed Internet connection. If you want 
to receive local HDTV channels, install an antenna. To stream TV 

shows and movies, purchase a media player or streaming device for your TV. Finally, choose streaming services that 
offer the content you want to view. 

Kingdom High Speed Internet Connections

BroadTrack Gold 5 5Mbps/1Mbps $44.95 Copper or Fiber

BroadTrack 10 10Mbps/1Mbps $71.95 Copper or Fiber

BroadTrack 50 50Mbps/50Mbps $89.95 Fiber

BroadTrack 100 100Mbps/100Mbps $95.00 Fiber

BroadTrack 500 500Mbps/500Mbps $105.00 Fiber

BroadTrack 1Gbps 1Gbps/1Gbps $125.00 Fiber

Streaming Devices
Look for media players or streaming devices like Roku, Amazon Fire, Apple TV, Google Chromecast, PS4, xBox and 
others. The newer smart TV’s will also allow you to connect to the major streaming services.

Streaming Services
You’ll find all the content you love to watch for pennies a day through services like Netflix, Amazon Prime, Hulu, 
Sling TV, Playstation Vue, and HBO Now. 

Eligible low-income or disabled consumers can receive up to $15.75 in reductions on their telephone bill for residen-
tial local telephone service in the form of a credit against their monthly recurring dial tone charges billed by Kingdom 
Telephone. This reduction may vary depending on each consumer’s eligibility and applies only to a single telephone 
line at the qualifying consumer’s principal place of residence. 

To qualify for Low-Income Lifeline in Missouri, a consumer must participate in one of the following programs: MO 
HealthNet; Supplemental Nutrition Assistance; Supplemental Security Income; Federal Public Housing Assistance; 
Low-Income Home Energy Assistance; National School Free Lunch Program; or Temporary Assistance for Needy 
Families. Consumers with household income at or below 135% of the Federal Poverty Guidelines are also qualified. 

To qualify for Disabled Lifeline in Missouri, a consumer must participate in one of the following programs: Federal 
Social Security Disability; Veterans Administration Disability Benefits; State Blind Pension; State Aid to the Blind; or 
State Supplemental Disability Assistance.

The FCC requires that all current Lifeline recipients recertify annually. Consumers who willfully make false statements 
in order to obtain program benefits can be punished with a fine or imprisonment or barred from the program. 



 

THE AUXVASSE PARK GETS SOME TLC
UPDATE: BUILDING A FIBER NETWORK

As summer nears an end, our fiber-to-the-
home project rolls on. Crews are finishing cable 
placement on the northwest side of Auxvasse. 
We have currently completed approximately 29 
miles of this phase with about 11 miles left to 
go. We are now working down State Highway E 
towards the Concord water tower.

--Chris Meloy, Plant Manager

TECHNICALLY SPEAKING: TIPS & TRICKS

• Press Ctrl-Alt-Delete to 
access the Windows Task 
Manager, change your Win-
dows/Network password, 
log off the computer, switch 
users or lock the computer.

• Press F5 to refresh the current window or web 
page.

• Accidentally close a tab on your browser? No 
problem! Press Ctrl-Shift-T and the page will pop up 
again.

• Get artsy and spice up your messages by having 
some fun with symbols. Visit http://fsymbols.com/ to 
learn about emoji, emoticons, and character maps 
and how to use them. 

• To highlight text in a web page:  Click on the 
starting point, then press Shift + Click on the ending 
point. No more mouse dragging especially long text 
highlights.

At the end of July, after many days of hot and wet 
weather, the park on Main Street in Auxvasse was look-
ing a bit overgrown. Kingdom Telephone and United 
Security Bank of Auxvasse teamed up to help spruce 
things up a bit with the assistance of two FFA members.  

Earlier this year, the Auxvasse businesses purchased the 
services of North Callaway sophomores Justus Love and 
Will Shryock at the North Callaway FFA Work Auction. 
The boys each donated eight hours of their labor to be 
sold to the highest bidder. They put the time to use trim-
ming, weeding, and cleaning up the park. 

Thanks Justus and Will for your hard work and giving 
your time to help your community!

IT’S CAPITAL CREDIT TIME 

For the twenty-fourth consecutive year, Kingdom Tele-
phone will distribute capital credit checks to its member/
owners. The checks will be in the mail by September 
16. Capital credits are accumulated when you purchase 
telephone and other telecommunication services from 
Kingdom Telephone Company.



BOARD OF DIRECTORS
& EXCHANGES

President
Mike Love, Auxvasse 

Vice-President
Eugene Richards, Tebbetts 

Secretary/Treasurer
Doug Lensing, Rhineland

Jim Blacklock, Williamsburg 

Jim Buffington, Mokane 

Gene Eldringhoff, Big Spring 

Glen Horstman, At Large: Southern 

Randy Lee Smith, At Large: Northern 

Bennie Young, Hatton

General Manager, Renee’ Reeter

FOR INFORMATION ABOUT 
OUR PRODUCTS OR SERVICES
(573) 386-2241 

OFFICE HOURS 
Monday-Friday, 9:00 a.m.-5:00 p.m. 

The business office will be closed on 
the following holidays.
• September 5 - Labor Day
• November 11 - Veterans’ Day
• November 24 & 25 - Thanksgiving
  

CONSUMER ALERT: BEWARE OF SCAMMERS WHO ASK 
FOR THE ODDEST THING

Although it seems improbable, phone scammers 
are successfully talking  their victims into paying 
them hundreds of dollars—in iTunes gift cards. 

Over the summer, the FTC received an escalat-
ing number of complaints about crooks running 
various scams who demanded the cards as 
payment. Scammers posing as IRS agents told 
people they owed back taxes and arrest was im-
minent, unless they bought an iTunes card and 
gave the code to the agent to pay their debt. 

Fake government grant officers promised large sums of money after the 
person bought an iTunes card and revealed the code. Some people were 
told their grandchild was in jail and the only way to help was to buy an 
iTunes card and read the code over the phone. 

Scammers insist on the victim using iTunes cards for payment because 
once the code is shared, it is easy to take permanent control of the value 
on the card. The code can be used by the scammer or sold to someone 
else. When the card is redeemed, the victim has no hope of getting their 
money back. Scammers might even ask for other payment methods 
based on the same concept including Amazon gift cards, PayPal, reload-
able card like MoneyPak, or by wiring money through Western Union or 
MoneyGram. 

If you receive a call and someone tells you to use one of these methods 
to pay the IRS, qualify for a grant, get a loan or bail out a family member, 
you can be sure it’s a scam. The best response to a call that you suspect 
is a scam is to contact the FTC at 1-877-FTC-HELP or visit ftc.gov/com-
plaint.

The official photograph of the 2016 Youth Tour to Washington, D.C. in June 2016.


