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Fiber to the Home Answers Growing Demand for Bandwidth

In today’s connected world, nearly everyone spends time 
on the Internet — communicating, working, and playing. 
All of this activity requires bandwidth, basically defined as 
the amount of data supported by a network connection. 
Every day the demand for bandwidth grows, and there is 
no end in sight. 

Fiber to the Home (FTTH) technology, the future of the 
communication world, is already meeting the demand 
for bandwidth. This technology delivers communication 
signals over optical fiber from the provider’s switching 
equipment to homes and businesses, replacing existing 

copper infrastructure. FTTH allows providers to offer higher speeds and more bandwidth to their customers. 

What is driving the demand for bandwidth? 
Smart phones, smart televisions, laptops, tablets, and other home electronics all use Internet connectiv-
ity and have become commonplace in our homes and everyday lives. In addition, there is the Internet 
of Things, physical objects embedded with electronics, software, sensors, and network connectivity that 
enables them to collect and exchange data. The Internet of Things includes new smart devices from appli-
ances to watches. There are even smart light bulbs and thermostats.   

Technology has moved at such a fast pace that most people don’t realize how many devices in their home 
connect to the Internet. An average family connects between seven and ten devices day in and day out. In 
the next five years, experts predict the number will be closer to twenty devices.  

The quantity of devices accessing the Internet is only one factor in the equation. Improvements in technol-
ogy offer more to consumers, but put increased demands on infrastructure. For example, entertainment 
uses of the Internet, especially streaming video, have grown to account for more than 70% of peak Inter-
net traffic. Significantly, while viewing high definition video today requires 4-5Mbps per stream, newer 4K 
streaming technology has recently surfaced that demands 15-20Mbps. An extra 25Mbps above normal use 
is needed in order to give the viewer the best possible experience.  

Progress Report: The Kingdom FTTH Project
Kingdom has been working hard to bring future-proof FTTH technology to its exchanges. We have just 
completed the Tebbetts exchange, connecting roughly 800 customers. They join the almost 350 customers 
in Hatton who have been enjoying their fiber connections for about five years. We have now moved on to 
rural Auxvasse. Crews have already completed plowing on the west side of this area, and you will begin to 
see construction on the north and east sides. When you see our crews working in your area, take it slow on 
the roads and help us to build our facilities safely! 



 

RECAPPING THE ANNUAL MEETING

CONTEST WINNERS CAPTURE THE MOMENT
The entrants in our annual directory photo contest have a knack for seeing ordinary things, catching the moment, and 
capturing the extraordinary. Every year we receive many creative and sometimes astonishing shots in our email box. 

This year the first place winner is Bethany Craighead, who entered a colorful and beautifully composed photograph of 
a duck hunter at sunrise. Kingdom awarded Bethany a $100 cash prize, and the photo will be featured on the cover of 
the August 2016 telephone directory. Linda Mealy of Steedman took second place with a stunning photo of a river sun-
set. She received $50 in cash. The third place winner is Lisa Turnbough of Montgomery City with her photo of a soaring 
eagle for a prize of $25.

Online voters chose the top ten entrants. The final judging was done by the management and staff of Kingdom Tele-
phone in a company-wide vote. Congratulations to our winners and a big thank you to everyone who entered or voted 
for their favorites!

Duck Hunter
Bethany Craighead

Sunset in Steedman
Linda Mealy

Eagle
Lisa Turnbough

The 2016 Annual Meeting of Shareholders was held on March 5 at South Callaway R-II High School in Mokane, MO. 
As usual, the main order of business was the election of the directors who will serve on the Board for the next three 
years. Shareholders chose Bennie Young (below left), a new face representing the Hatton Exchange. Bennie will replace 
Jim Hughes. Doug Lensing will continue to represent the Rhineland Exchange as well as in his post as Secretary. Randy 
Smith will serve another term as director for the At Large Northern Exchange.

In the General Manager’s Report, Renee’ Reeter shared detailed insights into the company’s decision to discontinue 
offering a video product to Kingdom customers. She also discussed progress of the fiber to the home project, the Uni-
versal Service Fund, and the emphasis on high speed Internet connections. 

Over one hundred members went home with attendance prizes. The television was won by Lori Lamons; the Amazon 
Echo was won by Mary Haubner; and the Kindle Fire was won by Janet Wehrle. Kids’ Drawing winners were Kensley 
Vaughn in the 12 & Under category and Taylor Wiseman in the Over 12 category. The company also gave away fifty 
hams and fifty turkeys.

The Varlet Hearts entertain. Lunch in the cafeteria. 2015 Youth Tour students. 



 

MAXIMIZE YOUR WIFI CONNECTION 
WITH THESE TRICKS FRS TOUR MIXES EDUCATION WITH FUN 

FOR HIGH SCHOOL STUDENTS

North Callaway High School students Wyatt Branson 
and Will Crawford will head to Washington, D.C. this 
month on the Foundation for Rural Service Youth Tour. 

Kingdom sponsors two students and a chaperone each 
year on the trip which includes sightseeing, education-
al sessions on the legislative process and the telecom-
munications industry, dinners, a dance, and other en-
tertainment. The tour will take place from June 4—8

You will be able to chat with Wyatt (right) and Will 
(left) at the 2017 Annual Meeting where they will dis-
play photos of the tour.

TECHNICALLY SPEAKING: TIPS & TRICKS

• If you accidently delete 
a file, click Control + Z to 
bring it back instantly. If you 
don’t realize your error until 
later, look in your recycle 
bin; then right click on the 
file and choose “restore” to 
make the file go back to where it came from.

• The easiest way to e-mail photos from an iPad is to 
open the Photos app, select a photo, press the button 
in the upper-right corner (the rectangle with the 
arrow) and choose Email photo... to send.

• Whenever two anti-virus programs run at the same 
time they tend to fight one another, reducing your 
overall protection against viruses and other malware 
instead of increasing it. Choose ONE good antivirus 
program. It will do a better job at protecting your PC 
from malware than any two combined.

If you stream video and play interactive games, a 
well-functioning router is crucial. Here are a few sug-
gestions for improving your WiFi performance at home. 

Many things have the potential to interfere with a 
wireless network, creating patchy signals and impeding 
data transfer. Water and metal can cause interference. 
Signals have difficulty penetrating walls and insulation. 
Other devices, such as cordless phones, a neighbor’s 
router, a washing machine, or a microwave, may cause 
additional interference. If possible, try different loca-
tions in your home to see if one is better than others. 

Your speed may be improved by a router that offers du-
al-band frequencies and allows you to select the most 
appropriate one. Not all connecting devices can see 
every frequency, usually due to their age. The 2.4GHz 
frequency typically reaches farther and can be seen by 
more devices, although this means it can have a low-
er maximum speed. The 5.0GHz frequency is newer 
technology and can’t be seen by some older devices. It 
can offer a higher maximum speed, but may not reach 
as far.

All wireless routers have limits to their range, and 
devices placed on the fringes of that range often expe-
rience intermittent signal or have problems finding and 
connecting to the network. Routers using the 802.11ac 
or higher standard offer the best connectivity at the 
farthest range, making them the ideal choice for large 
homes.

A network has a limited amount of bandwidth, and if 
there are too many devices or applications connected 
to the network, they fight for the available bandwidth, 
resulting in slow data speeds and overall poor perfor-
mance.  Simple solutions include disconnecting devices 
that are not in use, particularly products that usually 
connect to the network automatically, such as smart 
TVs. 

Ultimately, upgrading to a new Wi-Fi router may be 
helpful. It is not, however, a guarantee of improved 
performance, especially if used in conjunction with old-
er devices. For example, your old computer is unlikely 
to use the 802.11ac standard, which means it cannot 
benefit from the new router’s higher speeds.

If you have tried all these solutions, your Internet plan 
may simply not fit your lifestyle anymore. Visit our web-
site or call our office to get more information about the 
Internet plans we offer with speeds up to 1Gbps. 



BOARD OF DIRECTORS
& EXCHANGES

President
Mike Love, Auxvasse 

Vice-President
Eugene Richards, Tebbetts 

Secretary/Treasurer
Doug Lensing, Rhineland

Jim Blacklock, Williamsburg 

Jim Buffington, Mokane 

Gene Eldringhoff, Big Spring 

Glen Horstman, At Large: Southern 

Randy Lee Smith, At Large: Northern 

Bennie Young, Hatton

General Manager, Renee’ Reeter

FOR INFORMATION ABOUT 
OUR PRODUCTS OR SERVICES
(573) 386-2241 

OFFICE HOURS 
Monday-Friday, 9:00 a.m.-5:00 p.m. 

The business office will be closed 
on Monday, July 4, to celebrate the 
Independence Day holiday.
  

EXPLORING THE WORKDAY WORLD

When you were a little kid, did you know 
what you wanted to be when you grew up? 
Pro athlete, doctor, firemen, and teach-
er were among the top choices of kids in 
2015. Their career choices will change 
many times over their growing-up years, 
evolving as they learn more about the world 
around them.

That’s where job shadowing can play a role. 
Job shadowing offers students the opportunity to get a glimpse into the 
world of work. Reading about a career or industry in a book or on the 
Internet can’t compare to learning about a career by experiencing it in 
person, following a professional working at their job.

This spring, Hatton-McCredie Elementary School 
student Kaelyn Hall (above with Dana Myers) and 
Auxvasse Elementary School student Erica Jones 
(left) were able to spend a few hours job shadow-
ing with us. Kaelyn, 12, is a sixth grader who loves 
dance and enjoys singing. Erica, 13, is also in the 
sixth grade. She sings and her favorite classes are 
art and music.

Job shadow students begin their days by meeting 
each employee and getting a brief overview of their jobs. After this over-
view, Kaelyn got busy in the business office and then shadowed Control-
ler Marla McCowan. Most of Erica’s time was spent exploring the duties 
of Administrative Assistant Paula Barnett and helping IT Technician Lee 
Stoddard with some of his tasks.

Thanks for coming, ladies. We hope you enjoyed your time at Kingdom 
Telephone Company – and thanks for the help!

Jump 1 and pocket the savings!
Upgrade your Internet plan 1 level and get 3 months at 
the original price.

Jump 2 and save even more!
Upgrade your Internet plan 2 levels and get 3 months 
at the original price; then get 3 months at the next level 
rate before the standard price kicks in.

Call us today at 573-386-2241.


